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Description 
Effectively learn how to best navigate Autodesk Account to manage your products, 
people, and payments with our team of product managers leading you through it and 
pointing out their top management tips. The goal is for you to better understand 
Autodesk Account to speed up your management workflows. 
 
Speaker(s) 

1. Kimberly Zygielbaum – Autodesk Account Product Manager, focused on subscription 
management 

2. Emily Svensson – Autodesk Account Product Manager, focused on user management 
3. Reed DesRosiers – Autodesk Account Product Manager, focused on product usage 

reporting 
4. Tanu Chellam – Product Management Lead for Product Delivery 

 
 
 

 
 

Learning Objectives 
• Single-user access 

o User management 
o Subscription management 
o Reporting 

• Multi-user access 
o User management 
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Single-user access 
Managing subscriptions with single-user access, on a standalone license, is based on person, 
instead of serial numbers.  
 

User Management  
Watch the full tutorial on AKN. In the new user management, you manage by person or by 
product. After subscribing to your products with single-user access on a standalone license, you 
can add and assign users in either  
 
By user view:  

 
 
Or, by product view:  
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Users will activate the product by signing in with their Autodesk ID and password.  

 
To delete a user, just scroll over their name and remove their access to all products. This will 
not delete their Autodesk Account, but instead, remove their ability to access products you’ve 
assigned them.  

 
 

Subscription Management 
Watch the Billing & Orders overview video on AKN. You can click on Contracts to see all 
contract details, but if you subscribed through a reseller, you will not be able to make any 
changes to your contract within Autodesk Account.  
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For those who subscribe directly on Autodesk.com, you have more self-service capabilities 
available. You can:  
 
• Add seats 

 
 
• Manage renewal 
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• Align contract dates 

 
 
Reporting 
Watch the reporting overview on AKN. Predict future costs and manage more efficiently with 
seat usage reporting. For subscriptions with single-user access, you can access seat usage 
reporting that provides insight into what versions users are on, frequency of use, and the 
number of seats that are in use:  
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Multi-user access 
Managing subscriptions with multi-user access, on a network license, is based on serial 
numbers. You will not have access to seat usage reporting and managing your subscriptions is 
the same as single-user access.  

 
User Management  
Watch an overview of classic user management on AKN. In classic user management, you 
manage by contract. After subscribing to your products with multi-user access through an 
Autodesk reseller, you can add users one by one or in bulk.  
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You can assign users to benefits that you want them to have access to, like web support. You 
do not need to assign them desktop access.  

 
 
Users will activate the product by using the serial number you provide them.  

 
To delete a user, just delete them from your user list. This will not delete their Autodesk Account 
or remove their access to products assigned to them.  
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Follow Up Resources 
Get started on AKN for admins

 
Admin Community on the Customer Success Learning Hub 

 
Autodesk Account Idea Board 

 


