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Why are insights important?

Information that is Targeted, Recurring, Actionable, Contextual and Timely

End-User
Q

P

Team Admin
P

fiond

Subscription
Management

“How many seats or
tokens should I budget
next year?”

“How many users are

not using their license?”

“What new commands
should I learn?

What techniques should
I learn next?

"What commands are my

team using most
frequently?”

“What skill-based
training can I provide?”

“Are there new updates

Machine
Performance

“Why is my machine
running so slow?”

available?”

“How can I improve
machine performance
for my team?”
“Are my teams using
outdated product
versions?”

How can I automate
repetitive tasks?

“What workflows can

increase my
productivity?”
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Command Recommendation

How to intelligently highlight commands that users might learn next

[ Line. Arc Circle __Dimension __Plot
User1 Yes Yes
User2 Yes Yes
User3 Yes Yes Yes
Userd Yes Yes Yes
Users Yes Yes
User6 Yes Yes
User7 Yes Yes Yes Yes
User8 Yes Yes Yes
User9 Yes Yes Yes

User 10 Yes Yes Yes

User 11 Yes Yes Yes Yes

User 12 Ves Yes

User 13 Yes Yes

Command Name Rating COMMAND RECOMMENDATION
MEASUREGEOM 29 Have you considered learning the MEASUREGEOM
AUTOPUBLISH 2.7 command?

3DFACE 26 Based on the command you use,cihers with similar usage also

Learn more

sthisheput? 03
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Macro Recommendation My Insight Types
Automate repetitive tasks with customer macros
saved Insights COMMAND RECOMMENDATION YOUR USAGE DETAILS ORAWING STATISTICS
Session Commands . T Zoom Save Close: Have you considered using Your command use by category Named layouts might help to
Ll GRIPS to modify the length of a in the past 30 days better organize your files for
RovE I, - lsts Pt line? output.
() Quick Gipboard Copy Based on the commands you use, you Many of your drawings may rely on
o e might benefit from using the Stretch \ o catoviects 19 model space to organize them for
— = l option of grip editing. -l . output. Named layouts and page
1 " Command . o
v Macro Recommendation Usage By Categor Drawing Statistics
Recommender 9e By gory 9
Machine AutoCAD  —— —
Learning Expert \
P Learn how command aliases can enhance your if i f
When drawing in 2D, use the oturge ; Z:&';Z;e; ”::::;;’:fl:s‘ 0 Based on your past usage of
User Coordinate System (UCS) et s ot v o days) AutoCAD, you might benefit
to make it easier to create p v from the feature enhancements
N objects that align with existing available in the latest release.
@ New command Macro Available x geometry
fecorg o s e 0 oss Combining PURGE, ZOOM, SAVE may help you
. 2 ; save time. . . ..
e e T A — o Have You Tried Articles Efficiency Booster App Performance Upgrade Recommender
R 2. MoCoRD, ons View suggested macro
Fotote Moo Capy rvis oo woco Lo o
o oo S MOCOROPALCN. \ J  ————— L .
cresteSoundaryanew aver ", LAV M. -S0UNORRYA on N
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Machine Performance

Keeping track of your team’s machine performance
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Team Insights —
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Team Insights Types

AutoCAD AutoCAD
Team: Randy Team A Premium v Crystal Team A Premium

Startup
1 100 Category 1-day total Average Command Us

-

Stower Edit Objects 104

File Open Other “

M| Mayarr

Team: CAD Solutions

7 of 8 seats available [}
My Insight
Deli

Machine Performance Learning and Productivity

Fusion 360 )
Team: Wizards - 9987 Under-Assigned Users

5 users last access to this product was at least 3 months g

EOQ® oo

Product Version Inactive Users
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1 My Insights:
A Autodesk
N S Account

My Insights:
Monthly Email

2\ AUTODESK.

Team nsights iy insighs

My Insights

This monthly insights digest was created just for you based on how you use our
products.

A AutocAD .
A Autocad
= Have you considered trying the Based on your pastusage of the
you might . .
o benefi from the Quick Measure My Isights s Now Avaabe n AutoCAD Have you ried

. usethe enhancement.
PUSHTODOCSOPEN command.

Iknowthis | Learm more
et nlr
]

LOOadESNEHOCOOR
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My Insights:
AutoCAD
Home
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Macro

Advisor

13

Customer

Reaction
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Customer Impact
Since Launching in Early 2021

Users Receiving Users Received
Insights Macro Advisor
Insights

86%

Usefulness
Rating on Top
Insights

Teams Receiving
Insights
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Unlock your team’s full potential with My Insights and Team Insights

Customers “This feature is very very useful when it
Comments comes to improving my overall drafting

efficiency. Love it!”

“I've added the new improved
MEASUREGEOM command to my repe €.
Powerful measuring tool.”

“Despite using AutoCAD for 30 years, I'm appreciating
the tips. Sometimes I have overlooked a new
command or just keep doing things the way I always
have so I'm finding them valuable.”

“Very useful insights in order
to manage licenses.”
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Expanded
Usage
Reporting

Most used skills

@ productsand services

What’s Next

Al products and services.

Product pcates

23 User Management
sy Proguct
Graup

il Reporting
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CER Insights

Integrate CER Program with My Insights and Team Insights

Receive notifications when updates or
workarounds resolve crashes you or your
team have encountered

Cross-team visibility enable admins to
make informed decisions on when to roll

out updates AutoCAD

D, opers

Not dependent on the email address
provided during CER Report submission

Asolution may be available to an issue you
feported on 02/02/2021.
(0CAD 2022 displays a
ickin

A Teme-standand

9 crashes reported in the last 30 days.
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- |/
N My Insights o o .
My Insights - & Team Insights with User Details
fo.r Revit us ers This mmmvMmmqmwmwimxs\ruwm.nmu" how you use our

m Revit * Available to Single-User Subscriptions Premium plan today

e Expanding this capability to Single-User Subscriptions Standard plans in October

> |

% product users_average_performance

= - _name  type _time 25th_quartile 50th_quartile 7

AutoCAD Startup 4103 9.59 1355

== == AutoCAD Save 02 017 036

user Management AUtoCAD Startup 739 9.59 1355

AutoCAD Save 072 017 036

AutoCAD Open 14.69 116 231

AutoCAD Save 032 017 036

AutoCAD Open 2.66 116 231

o AutoCAD Startup 13146 959 1355

- AutoCAD Open 5.46 1.16 231

AUtoCAD Open 1187 116 231

AutoCAD Open 18 116 231

Reporting AutoCAD Save 074 017 0.36

AutoCAD Save 028 017 036
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Join the Autodesk Research
 Keep providing feedback Community

Provide direct feedback: Int

+ Participate in research PR

Shape future products and services: D
v n and see how customer
pment.

Our Promi ur contact information will onl o
notify and invite your participation. You can opt out anytime.

Come join the fun!
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https://autode.sk/3p3FvVf

