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Three Autodesk plans to choose from
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Are you facing any of these challenges?

I don’t have time to 
manually create and 
assign access to every 
new user.

It takes too long to resolve 
critical support cases, causing 
downtime.

I don’t know which users 
need access and if I have an 
opportunity to optimize.

I want to purchase 
centrally for all my 
employees. 

We have company and 
client security standards
that require SSO.



Standard vs. Premium: Top feature summary

SECURITY /
ADMIN:

REPORTING:

SUPPORT:

GLOBAL USE:

Standard

§2-step verification

§Product usage reporting

§8x5 live support

§Global Travel Rights

Premium

§Single sign-on (SSO)

§Product usage reporting with user details

§24x7 live support

§Centralized purchasing



2-step verification Single sign-on (SSO)VS.
Only available in Premium

Add an extra layer of security to 
your Autodesk Account by requiring 
a generated security code at login.

Use company network credentials to 
sign in and have users automatically 
added to your user list upon their first 
sign in. SSO enables users to access all 
applications through a first sign-on. 

Available in Standard and Premium 



All admins can now view “Summary” and “By 
Product” usage reporting in Seat Usage and 
export this data to a CSV

Under the “By Product” view, you can see an 
aggregate summary of how many users per 
day have used each product.   

By clicking on a specific product, you can see 
details such as frequency of use. For 
collections, you can see overall collection 
usage and individual products within it. 

Seat usage reporting on the Standard plan



Seat usage reporting on the Premium plan

On the Premium plan, admins also have 
“By user” reporting, which shows frequency of 
use by an individual user. 

The admin can then click on a user for user-
specific details such as products used, and 
usage frequency overtime. If using a 
collection, you can see aggregate and 
product-level details.



24x7 live support
Connect with a technical specialist any time, how you want (chat, case, or call)

Not seeing the contact options you 
expect?
If you have multiple accounts, try 
signing into a different account. 



US Subsidiary Japan Subsidiary Australia Subsidiary

Centralized purchasing
Parent company can buy and assign subscriptions globally for all its subsidiaries

Parent Company
(HQ in Beijing)



tvsdesign
Architecture, Planning, and Design firm

§ With TVS since 2018 
§ Manages all Technology Operations
§ Background in Operations, IT, BIM and Architecture

Jessica Steele-Hardin
Director of Technology and Operations

§ Headquartered in Atlanta, GA; with 
additional offices in Los Angeles, CA, 
Tampa, FL, and Shanghai, China.

§ Innovative and forward thinking, 
recognized with over 300 Design 
Awards

Recent Projects: 
§ Interiors at Mercedes-Benz Stadium Clubs 

in Atlanta
§ Atlanta United Training Center
§ Las Vegas Convention Center Expansion
§ Jacob Javits Convention Center

About tvsdesign



C&S Companies
Engineering, Architectural, 
and Construction Services

§ Part of the C&S team for more than 30 years
§ Oversees the technological vision of the C&S and leads 

the Q Ware solution team, spearheading innovation 
and implementing industry-changing technologies.

Eric Quinn
Chief Technology Officer

§ Founded in 1968

§ Headquartered in Syracuse, New York, 
with 20 additional offices nationwide

§ Main service areas: facilities, aviation, 
surface transportation, environmental, 
site development, technology 
solutions, land use & market strategies, 
construction & program management, 
and construction services. 

Projects:
§ Lakeview Amphitheater, Onondaga County, NY

§ Manufacturing Facility, EJ

About C&S Companies



Q&A



What’s on the Roadmap for Premium?

3-year Term 
Option

Active 
Directory/ 

Group Sync

Learning 
Accelerators

Choose 3-year Premium 
term for your 3-year 

product subscriptions

Admins Can sync Active 
directory with Autodesk 
groups for automated 

user creation and 
assignment

On-demand video 
tutorials to get the most 

out of Your Autodesk 
plan



Confirm you have at least 50 
subscriptions with single-user 

access on eligible products*

Check seat usage reporting in 
Autodesk Account to see the 

total number of subscriptions 
to upgrade

Contact your Autodesk 
representative or authorized 

reseller to get a quote

How can I upgrade to Premium?

*Notable unsupported products include BIM 360, Shotgun. See full supported product list on Autodesk Knowledge Network. 

https://knowledge.autodesk.com/customer-service/account-management/users-software/reporting/product-usage-reporting


Before you go

To find out more:
Learn about the offers and view a customer video. 
https://www.autodesk.com/campaigns/premium-plan

Next step:
Reach out to your Autodesk representative or authorized reseller to upgrade to 
Premium. 

Ask questions:
https://www.autodesk.com/community/technology-manager

https://www.autodesk.com/campaigns/premium-plan
https://www.autodesk.com/community/technology-manager
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