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Safe Harbor

The presentations today may contain forward-looking statements about our strategies, products, future results, performance or
achievements, financial, operational and otherwise, including statements about our strategic priorities, business model transition, and
guidance for the fiscal year 2021 and beyond; our long term financial and operational goals; our M&A strategy; and our capital allocation

initiatives. These statements reflect management’s current expectations, estimates and assumptions based on the information currently

available to us. These forward-looking statements are not guarantees of future performance and involve significant risks, uncertainties and

other factors that may cause our actual results, performance or achievements to be materially different from results, performance or
achievements expressed or implied by the forward-looking statements contained in these presentations, such as a failure to successfully
integrate acquired businesses; developments in the COVID-19 pandemic and the resulting impact on our business and operations; general
market, political, economic, and business conditions; complete transitions to new business model and markets; failure of the construction
industry to grow as anticipated; failure to develop new products; failure to successfully expand adoption of our products; and failure of
product changes to have the desired benefits.

A discussion of factors that may affect future results is contained in our most recent Form 10-K and Form 10-Q filings available at
www.sec.gov, including descriptions of the risk factors that may impact us and the forward-looking statements made in these
presentations. The forward-looking statements made in these presentations are being made as of the time and date of their live
presentation. If these presentations are reviewed after the time and date of their live presentation, even if subsequently made available by
us, on our website or otherwise, these presentations may not contain current or accurate information. We disclaim any obligation to update or
revise any forward-looking statement based on new information, future events or otherwise.

Non-GAAP Financial Measures
These presentations include certain non-GAAP financial measures. Please see the section entitled “Reconciliation of GAAP Financial Measures
to non-GAAP Financial Measures” in the Appendices attached to the presentations for an explanation of management’s use of these measures
and a reconciliation of the most directly comparable GAAP financial measures.
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What is an insight

FEATURE RECOMMENDATION

Based on your past usage of the Measurement
feature, you might benefit from the Quick Measure
enhancement.

productivity.

You frequently start these commands from the ribbon.
Using command aliases can help to improve your speed

ERASE
HATCH

Your command usage in AutoCAD (last 30 days)

® Drawing

® Dimensions
Blocks
Annotations
Application
Other
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Command Count

Learn how command aliases can enhance your
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My Insights

HAVE YOU TRIED?

Import layers, blocks, and styles from one drawing
to another.

cp Learn more

Usage by Category

Your command usage in AutoCAD (last 30 days)

Usage
History

Entitlements

Company
Profile

Product

Feature Recommendation

Based on your past usage of the Measurement
feature, you might benefit from the Quick Measure
enhancement

Learn more

Decision
Engine

Machine
Anonymous Learning

Profile

Publishing
Engine

Update Recommendation

AutoCAD 2022.0.1 update fixes several issues
including multi-sheet PDF file publishing and
crosshairs display during zoom.

Learn more Update now

Is this helpful> (% €)

Feature Recommendation

Based on your past usage of the Break and Join
feature, you might be interested in the new
BREAKATPOINT command,

1 2

[
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Learn mare



Insight Themes

Usage by Category

Your command usage in AutoCAD (last 30 days)

® File Management  38%

Edit Objects 26%
® Drawing 2%
® Blocks 5%

Dimensions 4%
® (Other 7%

Usage By Category

COMMAND RECOMMENDATION

Have you considered learning the 3DFACE
command?

Based on the command you use, others with similar usage also
use the 3DFACE command.

Learn more

Command

Recommender

Feature Recommendation

ur past usage of the Measurement

might benefit fram the Quick Measure

enhancement.

Feature Recommender

| — ||

Have you Tried

g =2t O
S Po

Have You Tried Articles

Update Recommendation

AutoCAD 2022.0.1 update fixes several issues
including multi-sheet PDF file publishing and
crosshairs display during zoom.

Learn more Update now

Upgrade Recommender

Undoing More than You'd Like?

Learn how to be more efficient with the SLICE
command.

We noticed that you frequently undo the SLICE command, we
recommend looking at these helpful hints and exercises.

Learn more

Frustration Detection

EFFICIENCY BOOSTERS

Learn how command aliases can enhance your
productivity.

You frequently start these commands from the ribbon.
Using command aliases can help to improve your speed.

Command Count Alias
HATCH HA

Most Used Commands

APPLICATION PERFORMANCE

Median response time of AutoCAD in seconds (last
30 days)

All Users Your

Median Median Difference
Startup 246 123 50% faster
File Open 6.2 6.2 No difference
File Save 2.8 3.2 14% slower

App Performance




y Insights:
onthly Email

@ Outlook File Edt View Message Format Tools Window Help
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(%) Project Faicon Our Speing Blog Update
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Alex Wilber

Attanta Flight Reservation

Lucerne Publishing Events
Upcoming events at Lucerme Pubishing

Fourth Coffee Hot Deals
Liguichation sale on cool cups

Blue Yonder Alrfines
Carve out fall travel time from $59 one way.

TopSpin Toys
T-minus 50 points unsl #t off

Woodgrove Diamond Preferred Card
You're covered i there's Traud on your acco.

Alex Wilber om
IMPORTANT: Statement of Work 24JUN201

Payroll Update
Urgent - Update Your Payroll Details

OpenTable
Eat ko a local! Top 10 neighborhood gemns.

Patti Fernandez (CEO)
Mark 8 Plans Needed Fast

"\ AUTODESK

My Insights

Caegocize [ Markas ank A3 Forwand a5 Atachment

@& T 3 T NN FriOct 25 10

October 1 LR

This monthly insights digest was created just for you based on how you use our

products.
Subsidiar
A AutoCAD
ywith Engl
COMMAND RECOMMENDATION FEATURE RECOMMENDATION
Have you considered trying the Based on your past usage of the £
PUSHTODOCSOPEN command? Measurement feature, you might
Based on the commands you use, benefit from the Quick Measure
others with similar usage also use the enhancement.
PUSHTODOCSOPEN command.
| know this Learn more
Is this helpful?
ning
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y Insights:
utodesk
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/\ AUTODESK

Account

& H

@@ Products and Services

83 User Management

ome

Products and S

e Trials

4l Reporting

yduct Updates

Insights

Learn about how you work and take full advantage of the products you use.

Team insights My insights

About insights

Unlock the power of the products you use. Discover new
features, commands, and workflows based on how you work
and the work that you do. This feature is currently in
Preview.

Learn more about insights

Set your communication preferences

A AutoCAD

My Insights is Now Available in AutoCAD

We take data protection seriously

Data is the key to providing meaningful insights. We are
committed to protecting the privacy and security of your
data, while being transparent about how data is collected

and used

Visit our Trust Center and Privacy Statement to learn more.

Have you tried




My Insights:
AutoCAD
Start Tab

En~

Home Insert  Annotate

AUTODESK’
AUTOCAD" 2022

~ -

Parametric  View

Open...

-]

‘ New

Recent
Autodesk Docs
Learning

My Insights

What's new

Online help
Community forum
Customer support
AutoCAD mobile app

AutoCAD web app

Autodesk AutoCAD 2022
Manage Output Add-ins Collaborate  ExpressTools  Featured Apps BN~

¥um - £ A ] M £

Modify ¥ Annotation ¥

My Insights

About insights

Unlock the power of the products you use. Discover new
features, commands, and workflows based on how you work
and the work that you doThis feature is currently in Beta
testing.

Learn more about insights

EFFICIENCY BOOSTERS

Learn how command aliases can enhance your efficiency.

You frequently start these commands from the ribbon. Using command aliases can help

reduce the time it takes to start a command.

Your Total Uses Your Ribbon Uses Alias
E

HA

F

DI

OFFSET

» Type a keyword or phrase

= e
B

Properties ¥ ¥  Groups ¥

We take data protection seriously

Data is the key to providing meaningful insights. We are
committed to protecting the privacy and security of your
data, while being transparent about how data is collected
and used.

Visit our Trust Center and Privacy Statement to learn more.

COMMAND RECOMMENDATION

Have you considered trying the TRIM command

Based on the commands you use, others with similar usage als

Sho

Is this insight helpful? (&

HAVE YOU TRIED
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Guiding Principles

ok 2%

Customer first Trust and privacy AI + Human
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Raw materials

User and Company Info

City and Country

Lyndhurst VA, United States

Industry Group -~
AEC

Estimated Start Date -~
2011-06-03

Autodesk Site Usage

Site Name En Page View Sum

onogeuoiesccon N 55
owedge utcdeskcom | I sc4
rmsaosesceon R 775
autodesk.com - 322

Products Owned / Used

Products Sum of Total Sessions v
autocD [ 702
AutocAD LT [lz9m

Revit W2sss

Offering Name - Usage Type
Architecture Engineering & Construction Collection Commercial
AutoCAD - indluding specialized toolsets Commercial
AutoCAD LT Commercial
BIM Collaborate Pro Commercial

Usage Across Time

Feb1  Feb8  Febls  Feb22  Marl  Mar8  Marls  Mar22  Mar29 ApS Ang pr ApZG

Drawing Settings

woremoo: HPDRAWORDER

HPANNOTATIVE--

LME/\SUREM ODE

LIGHTLISTSTATE]

SDYNPIVIS:

Feature Usage

Trlm Plines Erase

Q“V@Stretchm

Extend
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Rachel

(CAD Drafter) Annotation

3d modelling ¥

%k Blocks Product Usage Data_

4 l‘ T v Daily Use

Drafting an User Profile Decision Engine
architectural design Data Platform (AI + Human)

-

E-Mail Account Portal AutoCAD Start Tab

£\ AUTODESK. Make anything {\ AUTODESK. ACCOUNT o ®

My Insights 7L

We found new personalized insights for you. These insights are based upon how you

Insights

use AutoCAD and offer tips to improve your workflow.

A AutocaD

A AutoCAD

o

FEATURE RECOMMENDATION UNDOING MORE THAN YOU'D LIKE? —
Based on your past usage of Learn how to be more efficient X foac;
the Measurement feature, you with the ROTATE command. B
might benefit from the Quick We noticed that you frequently undo
Measure enhancement. the ROTATE command, we

recommend looking at these helpful
hints or exercises

Learn more

Is this helpfut? (5 )




> AutoCAD

Frustration 1. Command Difficulty
Detection 2. User Learning Curve

Insight

Command EJ Usage Ed UNDO Count EJ Undo Rate £l Deliver

SLICE 51 32 63% Insights
LOFT 62 29 47%
SUBTRACT 94 40 43%

Avg. Undo Rate

©) Helping users that are struggling to use

SLICE Command

] i
S0 Percentile

Undoing More than You'd Like?

Learn how to be more efficient with the SLICE
command.

We noticed that you frequently undo the SLICE command, we
recommend looking at these helpful hints and exercises.

Learn more



‘Q How to intelligently highlight commands that
users might want to learn next

Command

Recommender

MEASUREGEOM 2.9
AUTOPUBLISH 2.7
3DFACE 2.6

Netflix-Style
Collaborative
Filter Machine

Learning

Deliver

Insights

Users Line Arc Circle Pline Dim
2FHKRHW6UQVS « « 2 2 o
IMIGIMTWRHHC « % « o o
GMEGIDMEC99T % « « o $%4
85QZK2ERZTLY o o % o o
54U2Q9HGNMAV 74 % o o o
HZ38Q5KK7HRL « « 2 o o
B8XABNACNXMMM « « o o
ZPUSKKM4RHEB % o o o o
952DM5VZENKX 74 « « o o
RO44KNVIEVZ4 74 % « o o
5ZVAMMOQ4F8AS « « $%4 o o

COMMAND RECOMMENDATION

Have you considered learning the 3DFACE
command?

Based on the command you use, others with similar usage also
use the 3DFACE command.

Learn more



-4 Feedback

Update recommendation

Based on your past usage of the Blocks palette, you might
want to update to the latest release to take advantage of the
new feature enhancements.
Command recommendation

Have you considered learning the 3DFACE
command?

Based on the command you use, others will similar usage also use the
3DFACE command.

» 0:00/1:49 W rreE
Is this insight helpful?
Learn more Update now
Is this insight helpful?
Have you Tried
Undoing more than you’d like
TN
2 2
P e il Learn how to be more efficient with the
SLICE
— 2) We noticed that you frequently undo the SLICE command, we
12 —~ b recommend looking at these helpful hints and exercises.
Wy

Learn how to use multileaders and create styles to Is this insight helpful?

control the appearance of leaders and callouts

Learn more

Is this insight helpful?



) Decision Engine learns from user interaction
Next 90A—day use
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AutoCAD &
the Future
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Customer “This feature is very very useful when it
Feedback e

comes to improving my overall drafting
efficiency. Love it!”

“I've added the new improved
MEASUREGEOM command to my
repertoire. Powerful measuring tool.”

“Despite using AutoCAD for 30 years, I'm
appreciating the tips. Sometimes I have
overlooked a new command or just keep doing
things the way I always have so I'm finding
them valuable.”
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Where are we
going next?




Team Usage Insights

Command Recommendations

A Team A
AutoCAD
Top command recommendations sent to your ~ Crash Reports

team based on usage over the last

[timeframe]. A Team A - Premium
AutoCAD

33

Measuregeom

)1

9 crashes reported in the last [30 days]

Autopublish Solutions may now be available for users on [2021.1] version of
AutoCAD: View release notes

-«

[_j/ Slice
Version Crashes Monthly Avg
l';‘ Loft
20211 2 A_A_1 N
E Subtract 20210 4 A_A_2N
2020 1 N A |
Learnt Team A
A 2019 1 /-8 A
AutoCAD
Is this it 2018 1 AN——1 -
12 users experienced slower than
recommended Startup, File Open ¢ Product udpates View details

times in the last [30 days].

. ; Is this insight helpful? (% )
OC o f

12 24 56
Slower Faster
System requirements See details

Is this insight helpful? (5 &)



Team Usage Insights

Command Recommendations

Crash Reports

A Team A

AutoCAD Team A - Premium
-
Top command recommendations sent to your
team based on usage over the last A Team A 9 crashes reported in the last [30 days]
[timeframe] AUtoCAD Solutions may now be available for sers on [2021.1] version of
AULOCAD: View release notes
&=t Measuregeom 12 users experienced slower than

) recommended Startup, File Open or File save Version Crashes Monthly Avg
Autopublish times in the last [30 days].
p 20211 2 FA—A—1 N
9 slice mﬂ@; +9more 2021.0 i #A;A\ A 2N
] . ) b Loft 2020 1 A_/67A
. - 12 24 56
I iz L /s A
Slower Faster 2018 1 D Lo
.
V-I e W Of h O W y O u r te a m Learn more about My Insights View details System requirements. See details Product udpates View details
Is this insight helpful? (5 &) Is this insight helpful? ¢ &

uses AutoCAD
Under-assigned @

1 under-assigned Product with most available seats
product

Under-assignment occurs
when a majority of seats are
not assigned to users,

.' Architecture Engineering & Construction Collection
Team: Partner Premium - 3601

Note: It can take up to 24 8 of 10 seats available
hours for seat assignment
changes to show up in
insights,

Data last processed on
Sep 2, 2021 4:57 AM

Assigned seats Available seats

View usage details Assign users

Is this insight helpful?



Team Usage Insights

= Insightful bird’s eye
view of how your team
uses AutoCAD

= Available to primary
AutoCAD admin via
Autodesk Account

’\ AUTODESK

Account

&
@

&

Home

Products and Services
All Products and Services
Product Updates

Custom Install

Active Trials

User Management
By User

By Product

Billing and Orders

Subscriptions and Contracts

Reporting

Token Usage Summary

Desktop Product Usage

v

Insights

Learn about how you work and take full advantage of the products you use.

2am insights My insights

Team: Partner Premium - 3601

About team insights
Team insights help inform administrative tasks to better
organize teams. Filter by teams or categories to consider

what actions to take

Learn more about team insights.

Under-assigned @

We take data protection seriously
Data is the key to providing meaningful insights. We
protecting the privacy and security of your data, whi

about how data is collected and used.

Visit our Trust Center and Privacy Statement to learn

1 under-assigned Product with most available seats

product

r-assignm
a majority
signed to u

. @« Architecture Engineering & Construction Collection
Team: Partner Premium - 3601




Looking ahead

= Bringing insights to more
Autodesk products




Looking ahead

= Bringing insights to more
Autodesk products

= Providing valuable cross-
product insights

MAX

C3D




Looking ahead

= Bringing insights to more
Autodesk products

= Providing valuable cross-
product insights

= Going deeper in AutoCAD



In-product AutoCAD features

My Insights: Dashboard
Available today with AutoCAD 2022.1

AUTODESK'

AUTOCAD' 2022

In-product aggregate view of your
personalized product usage insights



In-product AutoCAD features

My Insights: Macro Advisor

In-progress

Command

Insights Insights

Name Image
v Audit Purge Save S
Saves the drawing after performing an audit

Before Save and purging unused layers and styles. Evedag o

scription

Easy Arc nd z00m before save the drawing,

Artifakt Font

ADSK Dimension

Inspect > Audit Purge Save

. cancel
Saves the drawing after performing an audit

and purging unused layers and styles. Do not
trim the string. Display full descriptive text
Maximum length TBD.

Adjust Space

> Audit Purge Save

Saves the drawing after performing an audit
and purging unused layers and styles.

Personalized non-intrusive command
macro suggestions surfaced in-workflow
and relevant to the way you work



Click here to view
“Macro Advisor” feature demo



https://youtu.be/ihO5r-D-J_Q
https://youtu.be/ihO5r-D-J_Q

My Insights: Macro Advisor

Gy @ Bﬁ
1T

1 =
1
Decision Engine

Rachel % (AI + Human)
A1

(CAD Drafter)

Command Pattern 30 day Usage Time Spent
AUDIT,PURGE,QSAVE 120 300 seconds
ORTHO, INSERT, CHANGE 2 0.5 seconds X

o New Command Macro Available X
Combining PURGE, ZOOM, SAVE may help you
save time.

View suggested macro

Y



Evolution of the AutoCAD legacy

Intelligent drafting



Evolution of the AutoCAD legacy

= Insights

= Avutomation

AU events/classes to learn more:
= Keynotes — Autodesk, AEC, AutoCAD
= Class - AutoCAD Markup and Collaborative Feedback




We want to hear from you!




Engage with the future of insights

Leave a comment on
our AU class page to
let us know the types
of insights you want
to seein the future!
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