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We may make forward-looking statements regarding planned or future development efforts for our existing or new products and services and statements 
regarding our strategic priorities. These statements are not intended to be a promise or guarantee of business results, future availability of products, 
services or features but merely reflect our current plans and are based on factors currently known to us. These planned and future development efforts 
may change without notice. Purchasing and investment decisions should not be made based upon reliance on these statements. 

A discussion of factors that may affect future results is contained in our most recent Form 10-K and Form 10-Q filings available at www.sec.gov, including 
descriptions of the risk factors that may impact us and the forward-looking statements made in these presentations. Autodesk assumes no obligation to 
update these forward-looking statements to reflect events that occur or circumstances that exist or change after the date on which they were made. If this 
presentation is reviewed after the date the statements are made, these statements may no longer contain current or accurate information.

This presentation also contains information, opinions and data supplied by third parties and Autodesk assumes no responsibility for the accuracy or 
completeness of such information, opinions or data, and shall not be liable for any decisions made based upon reliance on any such information, opinions 
or data.

Autodesk’s partners frequently compete against each other in the marketplace, and it is critically important that all participants in this meeting observe all 
requirements of antitrust laws and other laws regarding unfair competition. Autodesk’s long insistence upon full compliance with all legal requirements in 
the antitrust field has not been based solely on the desire to stay within the bounds of the law, but also on the conviction that the preservation of a free 
and vigorous competitive economy is essential to the welfare of our business and that of our partners, the markets they serve, and the countries in which 
they operate. It is against the policy of Autodesk to sponsor, encourage or tolerate any discussion or communication among any of its partners concerning 
past, present or future prices, pricing policies, bids, discounts, promotions, terms or conditions of sale, choice of customers, territorial markets, quotas, 
inventory, allocation of markets, products or services, boycotts and refusals to deal, or any proprietary or confidential information. Communication of this 
type should not occur, whether written, oral, formal, informal, or “off the record.” All discussion at this meeting should be strictly limited to presentation 
topics.

PLEASE NOTE: AU content is proprietary. Do Not Copy, Post or Distribute without expressed permission.

Safe Harbor Statement



A new way of learning!



Information that is Targeted, Recurring, Actionable, Contextual and Timely

“What new commands
should I learn?

“Why is my machine 
running so slow?”

How can I automate 
repetitive tasks?

What techniques should 
I learn next?

“Are there new updates 
available?”

“What workflows can 
increase my 

productivity?”

“How many seats or 
tokens should I budget

next year?”

”What commands are my 
team using most 

frequently?”

“How can I improve 
machine performance 

for my team?”

“How many users are 
not using their license?”

“What skill-based 
training can I provide?”

“Are my teams using 
outdated product 

versions?”

Why are insights important?

Subscription 
Management

Learning New 
Skills

Machine 
Performance Productively

Team Admin

End-User



Autodesk My Insights



Company
Profile

Anonymous
Profile

Product 
Entitlements

Usage
History

Publishing
Engine

Decision
Engine

Machine
Learning

What are My Insights?
And how do they work?



Command Recommendation
How to intelligently highlight commands that users might learn next

Learn how to be more efficient with the SLICE
command.

Based on the command you use, others with similar usage also 
use the MEASUREGEOM command.

Have you considered learning the MEASUREGEOM 
command?

COMMAND RECOMMENDATION

Is this helpful?



Macro Recommendation
Automate repetitive tasks with customer macros

BREAKLINE
MOVE
MOVE
LAYER
DIMSTYLE
DIM
LINE
DIM
LINE
CHAMFER
CHAMFER
CHAMFER
LINE
UNDO
END
. . . .

Session Commands

Machine 
Learning

AutoCAD
Expert



Upgrade RecommenderApp Performance

Macro Recommendation Usage By CategoryCommand 
Recommender

Have You Tried Articles

Drawing Statistics

Efficiency Booster

My Insight Types
My Insights Available for 

AutoCAD Users with Single-User 
Subscription



Team Insights



Machine Performance
Keeping track of your team’s machine performance



Team Insights Types

Machine Performance
Learning and Productivity

Learning and Productivity

Premium

Product Version

Premium

Inactive Users

Under-Assigned Users

Team Insights Available for 
Admins with Single-User 

Subscriptions



My Insight 
Delivery



My Insights:
Monthly Email



My Insights:
Autodesk
Account



My Insights:
AutoCAD
Home



My Insights:
AutoCAD
Start Tab

Macro
Advisor



My Insights:
AutoCAD
Start Tab

Macro
Advisor



My Insights:
AutoCAD
Start Tab

Macro
Advisor



Customer 
Reaction



Customer Impact
Since Launching in Early 2021

+40k

Users Received 
Macro Advisor 

Insights

86%

Usefulness 
Rating on Top 

Insights

Users Receiving 
Insights

+900k +70K

Teams Receiving 
Insights



Customers 
Comments

“This feature is very very useful when it 
comes to improving my overall drafting 

efficiency. Love it!”

“I've added the new improved 
MEASUREGEOM command to my repertoire. 

Powerful measuring tool.”

“Despite using AutoCAD for 30 years, I'm appreciating 
the tips. Sometimes I have overlooked a new 

command or just keep doing things the way I always 
have so I'm finding them valuable.”“Very useful insights in order 

to manage licenses.”



What’s Next



Expanded
Usage
Reporting

Efficiency BoosterYour Usage Details

In Development



Receive notifications when updates or 
workarounds resolve crashes you or your 
team have encountered

Cross-team visibility enable admins to 
make informed decisions on when to roll 
out updates

Not dependent on the email address 
provided during CER Report submission

CER Insights
Integrate CER Program with My Insights and Team Insights

In Development

AutoCAD 
Developers



My Insights 
for Revit Users

In Development



� Available to Single-User Subscriptions Premium plan today

� Expanding this capability to Single-User Subscriptions Standard plans in October

Team Insights with User Details
In Development



Come join the fun!



� Provide direct feedback: Interact with product and design times 
and provide direct feedback on existing capabilities, new 
concepts, and future-oriented projects. 

� Shape future products and services: Discover what teams are 
working on and see how customer feedback is shaping product 
development. 

� Our Promise: Your contact information will only be used to 
notify and invite your participation. You can opt out anytime. 

Join us!

Join the Autodesk Research 
Community• Keep providing feedback

• Participate in research

https://autode.sk/3p3FvVf
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