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Lorem Ipsum Dolor SitBernd Gerstenberger
Senior Technical Support Specialist
Autodesk

▪ CAD enthusiast. Working for Autodesk since 2010 in 
the Technical Support. Formerly gained extensive 
experience over many years working in different 
sections of the IT industry: CAD, GIS, PDM, network, 
database, programming. 

▪ Previous Knowledge Domain Expert for AutoCAD Plant 
3D, now Knowledge Domain Expert for AutoCAD and 
Geo Escalation Lead for AutoCAD Plant 3D and 
Mechanical

▪ I’m participating in the blog “In the Pipes” and the 
video blog series “Plant 3D with the Experts” 

▪ Writing technical articles for a wide audience on the 
Autodesk Knowledge Network. Happy to share what I 
know with others.

https://blogs.autodesk.com/in-the-pipes/
https://www.youtube.com/playlist?list=PLXEyem_18syPZPb68zSgiLQHwuwRJraLW


Lorem Ipsum Dolor SitJoel Harris
Principal Designated Support Specialist

▪ Working for AutoCAD software developer Synthesis in 
the mid-1980’s and also began teaching AutoCAD 
classes at Bellingham Technical College. 

▪ From there, he started a 23-year career as a designer, 
Reality Capture and Plant software administrator for an 
engineering company in Bellingham, WA.

▪ Author of Autodesk’s “Introduction to Piping Design 
with Plant 3D” college curriculum 

▪ Autodesk Enterprise Priority Support Specialist since 
2014

▪ I’m participating in the blog “In the Pipes” and the 
video blog series “Plant 3D with the Experts”

https://myshare.autodesk.com/personal/bernd_gerstenberger_autodesk_com/Documents/Desktop/AU/Online%202021/Panel%20Round%20the%20bend/Co-speaker.png
https://www.youtube.com/playlist?list=PLXEyem_18syPZPb68zSgiLQHwuwRJraLW


Lorem Ipsum Dolor SitMartin Buss
Senior Designated Support Specialist

▪ Premium Support Specialist at Autodesk since 2015.
▪ Mechanical engineer with experience in process 

engineering projects (power plant / pharma).
▪ Work experience with CAD piping applications like 

PDMS, PDS and Plant 3D.
▪ Supporting Plant 3D / P&ID, BIM 360 and Navisworks.
▪ I’m participating in the blog “In the Pipes” and the 

video blog series “Plant 3D with the Experts”

https://blogs.autodesk.com/in-the-pipes/
https://www.youtube.com/playlist?list=PLXEyem_18syPZPb68zSgiLQHwuwRJraLW


The presentations today may contain forward-looking statements about our strategies, products, future results, performance or achievements, financial, operational and otherwise, 

including statements about our strategic priorities, business model transition, and guidance for the fiscal year 2022 and beyond; our long term financial and operational goals; our M&A 

strategy; and our capital allocation initiatives. These statements reflect management’s current expectations, estimates and assumptions based on the information currently available to 

us. These forward-looking statements are not guarantees of future performance and involve significant risks, uncertainties and other factors that may cause our actual results, 

performance or achievements to be materially different from results, performance or achievements expressed or implied by the forward-looking statements contained in these 

presentations, such as a failure to successfully integrate acquired businesses; developments in the COVID-19 pandemic and the resulting impact on our business and operations; general 

market, political, economic, and business conditions; complete transitions to new business model and markets; failure of the construction industry to grow as anticipated; failure to 

develop new products; failure to successfully expand adoption of our products; and failure of product changes to have the desired benefits.

A discussion of factors that may affect future results is contained in our most recent Form 10-K and Form 10-Q filings available at www.sec.gov, including descriptions of the risk factors 

that may impact us and the forward-looking statements made in these presentations. The forward-looking statements made in these presentations are being made as of the time and 

date of their live presentation. If these presentations are reviewed after the time and date of their live presentation, even if subsequently made available by us, on our website or 

otherwise, these presentations may not contain current or accurate information. We disclaim any obligation to update or revise any forward-looking statement based on new 

information, future events or otherwise. 

Statements regarding planned or future development efforts for our products and services are not intended to be a promise or guarantee of future availability of products, services, or 

features but merely reflect our current plans and based on factors currently known to us. Purchasing decisions should not be made based upon reliance on these statements.

PLEASE NOTE:  Autodesk University content  is proprietary. Do Not Copy, Post or Distribute.
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After the Panel “Round the Bend”

▪ Stay in contact

▪ Connect with me

▪ Ask questions

https://events-platform.autodesk.com/event/autodesk-university-2021/planning/UGxhbm5pbmdfNjcwNDIz
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