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Introduction

Deep Diving

o Workflow Example

o Fusion Lifecycle’s Flexibility
Data, people and processes

Other Workflow examples

Agenda
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Markus Gundersen

PLM Solution Architect — NTI AS, Norway

Cybernetics engineer from NTNU

Working with SMBs in Norway and Sweden mainly in the

Oil & Gas and Maritime Equipment sector.

Afraid of “status quo”
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Innovation Types

\ ~
20

/0 10

Incremental Adjacent Transformational
Optimizing existing products for Expanding from existing business Developing breakthroughs and
existing customers. into “new to the company” business. inventing things for markets that

don’t yet exist.

Harvard Business Review:

Managing Your Innovation Portfolio
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Incremental

Optimizing existing products for

existing customers.

Innovation RO

20

Adjacent

Expanding from existing business

into “new to the company” business.

/70

Transformational

Developing breakthroughs and
inventing things for markets that

don’t yet exist.

Harvard Business Review:

Managing Your Innovation Portfolio






Workflow Example

Claims handling




Claims & Warranty

Register and | Assign and notify Il Corrective
confirm receipt responsible PM action

Response to ' Root cause
' analysis

Determine need
for service and
parts

Plan actions
with client

Assign actions

No

Claim closed
Return parts and Yes

supply Perform service Acce

replacement

Order processing

(i




Claims & Warranty

Corrective
action

Register

Aftermarket

Root cause

Accepted? Reason

Ves analysis
No
Yes NCR
NCR?
No
Determine need Pl cti
for service and m:::‘hacli:lnlls Assign actions —
parts
No
Claim closed
Return parts and Yas
supply Accepted? —»g
replacement
Order processing

(



Initiate _ .
9 Registering

Closes automatically

Aftermarket Reason Approved

Closed Customer Approved

Vhlidate *

Valid?

Non Valid

Reason

Performing
Service

Customer Rejected

Ualid Action? Action Required Corrective Action
|
| Actions Approved
Action Not Required
_ _ Root Cause
Non Valid Claim Analysis
: . [~ T T T T T T T T |
Valid Claim i |
: Closes automatically :
| |
| |
|
Reason Not Approved NCR? Erea{e NCR NCR Created :
| |
| |
Non NCR i - - -
Plan, assign and
Approve determine actions and

needs



Flexibility




Workflow Editor

Workflow Editor - AU2020 Claims

ﬁ Save (+ Reload & Preview | {]}? = L | = = | % |T_°'| E=|j K | ] Workflow Summary Permissions Summary

Initiate
. 3 Reqgistering —Vatiddle  Valid?  afi® Action? —AclionReguiredd Corrective Action

Actions Approved
Mon alid
Closes automatically
Y Y

Aftermarket < ——Fcasen-Approved——— Reason < ———Mon-vald-Siait————— Root Cause Analysis

Valid Claim
Closes automatically
Closed, senf from Aftermarket ——Regsonfotdpproved NCR? Greate @A  NCR Created
Npr NCR
NOR Created
b4
Plan, assign and
Closed A —CustomerApproved- Performing Service «f—4pprove—— determine actions and f——
needs
A |
Custpmer Rejected




Each transition can be configured differently
* Hidden or non-hidden transition

* Permissions

* Preconditional Filters

* Preconditional Scripts

* Validation Scripts

* Action Scripts

* Notification to owner

* Display in Outstanding Work

* Notify users

 Password required

 Comments (optional, required or disabled)

* Save step label

Transitions

Transition Properties

system ID
MName
Custom ID

Description

Permis=sion

Precondition Fiters

Precondition Script

“alidation

22

NCR Created

MCR_CREATED

+'| Hide in online map

General

Create new permission

Addtional Owners
ASSIGHNED _TO 1
ASSIGHNED TO 2
ASSIGHNED TO 3
Owener

PROJECT MANAGER

AUZ020 - Claims Validation WF

When this transition is performed

Action

AUZ020 - Claims Action WF

Motify owner by e-mail on

gCCcurrence

VWhen thiz transition becomes available

Comments

Save step label

Di=splay in Outstanding Work

Motify users who have

permission to perform it

Password required

O ptional

!—ﬁ Show rIIl-s-




Each state has some configurations
General:

* Lock State

* Manage State

 Hide in online map

e Reminder Notification

Escalation:
* Enabled
* Time
* What

States

State Properties

<

eneral @ E=scalation

system ID
MName
Custom ID

Description

Every

Hepeat

L

2

MCR?

MCR

Lock State
Managed State

Hide in online map

rﬁ show rns_

Reminder Motifications

T |

Include Weekends

L Time(s)

state Properties

General Escalation

Enabled
After

Type

& Type is required

)

a

3 1+ | Day(s)
|:| Include Weekends

d

E=zcalate using permission(s)

Execute a transition

Run a script




Connect data, people and
processes




= | REIMAGINE POSSIBLE

Home > AUZ2020 Customers

CRM-000005 - NTI AS

Q Active Workflow actions v

Customer Details Order History (1) Claims (2) Workflow Actions Attachments (0) Change Log
Claim Date
CLMOOO0O0O03 - Sensor doesnt work - CRM-000005 - NTI AS 19/10/2020
CLMOOO0O0O01 - Sensor doesnt work - CRM-000005 - NTI AS 19/10/2020

A AUTODES K © Copyright 2020 Autodesk, Inc. All rights reserved. Privacy Terms and Conditions



Other Workflow Examples



REIMAGINE POSSIBLE

Home » Machining - Work Order

W0O-000015 - CRM-000001 - NTI AS - 000003 - Cylinder - 940 -

Q@ Machining | Workflow actions v

[tem Details Workflow Actions Attachments (O) Grid (2) Change Log
. Initiate Creating Create New Order Send to Cutting Cutting Send to Machining Machining Send to Inspection Inspecting
Lost

Start Packing

Packing

Closed Lost

Goods Shipped

Shipped

. . . . AUTODESK"
A AUTODESK © Copyright 2020 Autodesk, Inc. All rights reserved. Privacy Terms and Conditions FUSION LIFECYCLE



REIMAGINE POSSIBLE

Home > Beer Brewing

Batch-000002 - DIPA - Bredo - MGU

Q@ Boiling | Workflow actions v Revert workflow action =

Beer Details Beer Tastes (0) Beer of Materials (3) Workflow Actions Attachments (O) Change Log

Flaske .
Bottling

Fermentation Vessel
Initiat Heat Wat I Temperat ool
nitiate eat Water ncrease Temperature i - :
O Initiating Heating P Boiling > Cooling Fermentation

Barreling
Barrel

Stikke om

Transfer Fermentation Vessel

. . . . AUTODESK"
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