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The Trend

@Clark Van Der Beken



Workflow Example
Claims handling









Flexibility



Workflow Editor



Transitions

Each transition can be configured differently

• Hidden or non-hidden transition

• Permissions

• Preconditional Filters

• Preconditional Scripts

• Validation Scripts

• Action Scripts

• Notification to owner

• Display in Outstanding Work

• Notify users

• Password required

• Comments (optional, required or disabled)

• Save step label



States

Each state has some configurations

General:

• Lock State

• Manage State

• Hide in online map

• Reminder Notification

Escalation:

• Enabled

• Time

• What



Connect data, people and 
processes





Other Workflow Examples
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