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Let’s review



What is Flex?
Flex is a pay as you go option 

for your occasional users.



Key features of Flex

For varying user and product needs
Occasional users and specialized product use

Access to top products
Users can access products at a daily rate

Manage alongside subscription
Insights and controls to optimize usage costs

Frequent users assigned to subscription

Occasional users assigned to Flex



Meet Jesse, an Autodesk admin.

Do I need Flex? Hi, I’m Jesse, a Director of 
Technology. I just 

transitioned to named user.

Do your users switch 
between products 
depending on the 

project?

Are you spending 
time frequently 

reassigning users?

Do you have an ever-
changing number of 

employees, contractors, 
and interns?

Do you have users 
who use certain 

products 7 days or 
less per month?

Let’s ask him a few starter questions 
to help him decide:



Challenges Jesse (and you) 
may be facing

It’s time-consuming to add and 
reassign users or products when 
they need access immediately.

I want to provide specialized tools 
for different stages in the design 
process, but it’s too expensive.

I don’t want to waste money on a 
subscription for occasional users 
who only need access 7 days or 
less per month.



Solutions Flex provides

Increase productivity with faster 
procurement and less time spent 
on administration.

Lower risk and spend when your 
users want to utilize a new 
product.

Optimize costs by moving 
occasional users to Flex, where 
you only pay for what you use.

So excited to tell my boss 
we’re spending less AND I 
get to save time managing 

users every day.



How does Flex work?
1-minute introduction to Flex before we dive deep



Estimating and 
buying tokens



I’m ready to try Flex, 
what now?

Let’s estimate the tokens 
you will need.



Step 1: Check your usage reporting
Flex is best for occasional users who access products 7 days or less per month.



Usage Reporting: Scenario 1

Consider this example:
§ All users are accessing 

this collection 2+ days per 
week 

Tip: If you have users accessing products 2+ days per week, they may not be a good fit for Flex.

Are these users a good fit for Flex?

Conclusion:
§ These users are not a 

good fit for Flex and 
should stay on 
Subscription.



Consider this example:
§ A majority of users are 

accessing this product 1 
day per week.

§ A minority of users are 
accessing this product 2+ 
days per week.

Tip: If you have users accessing products 1 day per week, they may be a good fit for Flex.

Usage Reporting: Scenario 2
Are these users a good fit for Flex?

Conclusion:
§ A majority of these users 

may be a good fit for Flex.



Step 2: Use Flex Estimator Tool
Now that you know which products you would like to try with Flex, calculate the total tokens needed.

www.autodesk.com/flexestimator



Where to buy tokens

Autodesk eStore

Your Autodesk sales 
representative

Your Autodesk 
Reseller

1.

2.

3.



Setting up Flex



I’ve purchased 
tokens.

What do I do now?



Get Started
Check your email inbox

Direct link



Step 1: Add and assign
https://manage.autodesk.com/user-access/products/product-list



Step 1: Add and assign
https://manage.autodesk.com/user-access/products/product-list



Step 2: We make assigning easy with these tools
Import to Assign – Assign by uploading a CSV file with user information.



Step 2: We make assigning easy with these tools
Default assignments – Choose which products your Flex users have access to.



Step 2: We make assigning easy with these tools
Default assignments – Choose which products your Flex users have access to.



Step 3: Users access products

SubscriptionFlex

User Access Open product and sign-in Open product and sign-in

Offline allowance 24 hours 30 days

Charging
Users are charged a daily 

product rate every 24 hours until 
product is closed

Users can access as frequently as 
needed within subscription term at 

no additional charge.

Versions Includes supported previous 
versions (current +5)

Includes supported previous 
versions (current +5)



Tracking Flex 
usage



Step 4: Keep tabs on Flex usage reporting
Review usage periodically to ensure you are maximizing costs.



Step 4: Keep tabs on Flex usage reporting
Review usage periodically to ensure you are maximizing costs.



Repurchasing 
Flex



Running low on tokens
Email notifications

Low tokens: No tokens:



Running low on tokens
Autodesk Account notifications

Low tokens: No tokens:



Frequently Asked 
Questions



How do tokens work?

•To see a full list of products and their rates, visit www.autodesk.com/flexratesheet

Your users use tokens every time they access a product available with Flex. 

Tokens last one year from purchase and do not auto-renew or roll-over. 

You can purchase more tokens at any time.

Tokens that expire earliest will be used first (first in, first out).

Getting into the details

http://www.autodesk.com/flexratesheet


� When a user opens a product 
included with Flex, they will be 
charged a daily rate per product 
once every 24 hours. 

� Users will not be charged for using 
multiple versions or reopening the 
product within the 24-hour period.

For example:
Priscilla opens and signs into AutoCAD 
from 8am-5pm on Monday. Her team is 
charged 7 tokens. 

She opens AutoCAD from 7am-5pm on 
Tuesday. Her team is charged 7 tokens 
at 8am. She closes AutoCAD at 5pm and 
does not open it again for the week. 
She will only be charged for two days 
of usage.

How am I charged for usage?
For products and services charged per day



How am I charged for usage?

� Users will be charged a variable 
rate based on the type of result.

� For specific rates: 
www.autodesk.com/flexratesheet

For products and services charged per result

For example:
Sean uses ReCap Photo to convert 
85 aerial photos to a 3D site 
model. One token is charged for 
every 50 photos. Therefore, Sean 
uses 2 tokens. 



Can I put users on both Subscription and Flex?
Flex works great as an add-on to Subscription.

Subscription James uses AutoCAD 10 
days per month.

Flex Derek uses Inventor 4 
days per month

Subscription 
& Flex

Sarah uses Revit 
everyday & Navisworks 2 

days per month.

If a user has both, subscriptions are always used before tokens.



Get answers to additional 
frequently asked questions.

www.autodesk.com/flex



Q&A with Mark Schulz
Director of CAD Operations at Bolton & Menk

Live at AU 2022 exclusive



Next steps

1. Visit www.autodesk.com/flex for more 
info and a full list of daily product rates

2. Set up time to estimate tokens:
o Look at your usage reporting with your 

Autodesk representative or partner
o Try the Flex estimator tool

3. Visit the Subscription Changes forum if 
you have any additional questions

http://www.autodesk.com/flex
http://www.autodesk.com/subscription-changes-forum


Questions?
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