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The Online TAB will only show up when you are logged into Autodesk 360.  Note that in the 
screen shot above Sync my settings to the cloud is not checked.  If you want to sync your 
settings be sure to check this checkbox. The left side is for syncing your drawing files.   If you do 
not want to sync drawing files you can uncheck this and log out of Autodesk Sync.    

Customization Sync: 

With the customization sync you can choose how much you want to sync to the Autodesk 360 
WEB Site.  From the options dialog you can configure to use all of it to none of it.  These files 
are hidden on the Autodesk 360 WEB site.  With this enabled you can sync your customization 
between the office and home.   

Note: This feature is not designed to share customization between office machines, but to be 
used by the same user but on different computers such as home and office, desktop and laptop.  

Here is what shows up in Options when you click on Chose Which Settings are synced…  

Choose Which Settings are Synced… 

Options 

Customization files 

Printer support files 

Custom hatch patterns 

Tool palettes 

Drawing template files  

 

Settings that require a restart of the application  

 

Custom fonts, shapes and linetypes 

 

Automatic Sync: 

Automatically copies your drawings and any linked files such as xrefs to Autodesk 360. 
(ONLINEDOCMODE system variable) 

For security, your files are encrypted during transmission. 
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Sync Now – This will force Sync to start syncing as soon as you click the option. If you are trying 
to get something uploaded to the Autodesk 360 site and don’t want to wait for the Sync time 
built into AutoCAD click this option.  

Open Autodesk 360 Drive – This will open up File Explorer and displaying the Autodesk 360 
Drive and folders that are copied there. 

NOTE: If you have not used Sync yet this will be empty.  

Pauses Sync – This will pause Autodesk 360 Sync so that nothing is getting synced to the WEB 
Site.   You may want to use this while testing files or looking at files that you are not ready to 
sync yet.     

Preferences – As noted above this brings up the Preferences for Autodesk 360 

Help – This brings up the Autodesk 360 WEB Site help page.  

http://docs.autodesk.com/ADSK360/help/ENU/index.html?url=files/GUID-0D0294A0-A8B3-
4405-AAE7-B26C2BAD9148.htm,topicNumber=d30e2848 

Exit – This will exit Sync and close the service 

NOTE: AdSync.exe is the service that is running for Sync.  

Autodesk	360	Sync	works	with	Autodesk	360	WEB.		You	need	Autodesk	360	WEB	to	
work	with	Autodesk	360	Sync.			

That	is	far	from	everything	about	Autodesk	Sync	but	it’s	a	good	starting	point.		Now	
let’s	take	a	look	at	Autodesk	360	WEB.	

	

Autodesk	360	WEB:	
What is Autodesk 360 WEB and how can I use it?  

http://360.autodesk.com 

Autodesk 360 WEB is a place to post your files so that they are in a central location.  Once the 
files are uploaded, you have multiple options. You can view the files as long as they are part of 
a supported file type.  You can also share these files with others as a private share as a public 
share.   You can also decide if you just want to share of if you want the other person to have full 
access.   Note that once you share a folder, any sub folders are automatically shared to the 
same people.    

What browsers should I use with Autodesk 360 WEB?  
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You can share files as view only or full access including download.  Once you select the folder 
and right click on it you can start to add people to share.   

NOTE: You can add people to the address book as you go, but you are not able to import a list.  
Once you have added people you can use the address book to access existing people for future 
sharing.   

Anyone that you want to work with in a private share will need to have their own Autodesk 360 
account.  If you are a subscription member you are eligible for 25 gigs. If you are using a free 
account you will get 5 gigs.  

There are three types of shares or access level.  Download Only, Download and Update, and 
Full Access.    

 

Download Only Connections CAN 

View all folder contents 

Download any documents 

See folder activity 

Connections CANNOT 

Share with others 

Delete or move items in a  folder 

Add or modify folders contents 

 

Download and Update Connections CAN 

Delete or move items in a folder 

Add or modify folder contents 

View all folder contents 

Download any document 

See folder activity 

Connections CANNOT 
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Links that might be helpful: 

For Customer Feedback on Autodesk 360 WEB, Mobile and Sync: 

http://feedback.autodesk.com 

Autodesk Product Support WEB Site: 

http://www.autodesk.com/support 

Autodesk Public discussion groups: 

http://forums.autodesk.com 

Autodesk BETA Programs: 

http://forums.autodesk.com 

Autodesk User Group International: 

http://www.augi.com 

 

Supported file types for Autodesk 360 

 

Many file types can be viewed and perhaps edited online in your browser without needing to 
download them first. 

 

3DM 

AFE1, AFEM 

CATPART 

DWF, DWFx 

DWG1, 2 

F3D 

IAM, IDW, IPT 

IGES, IGS 
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Instruction 

JPG1 

NWD 

PDF 

PNG and other common image types 

RCP 

RVT2 

Showcase presentation (HTML 5) 

SIM, SIM360 

SLDPRT 

STP 

VTFX 

WIRE 

X_B, X_T 

 

1 File format supports editing online. 

2 File format supports rendering. 

 


