
 

Heathrow Airport: The A-Z of Airport Views  
Stephen Neal -  Autodesk 
Nigel Stroud  -  Heathrow Airport Limited   

GS7083 This class looks at the solutions, products, and workflows which enable critical business 

decisions to be made using real-time information, including the following:  

 Airfield Maps  - providing a standard view of the airfield;  

 Community Relations - mapping noise compensation schemes and vortex strikes 

 Engineering and Services - providing up-to-date, accurate information on the services of a mini-city 

 Operational Views   - providing awareness of the operational status of the airfield 

 Space Map Views   - providing the terminal floor plans mapped against the space lease data  

 Service Clearance  - enabling contractors to undertake works within a highly controlled 
environment 

 Winter Resilience  - enabling critical decision making tools within times of severe 
operational impact due to adverse weather 

The class will provide an overview of the interfaces that make the aggregation of this data possible 

Learning Objectives 
At the end of this class, you will be able to: 

 Discover the solutions, products and workflows at a large airport for infrastructure and asset 
management information 

 Learn about the Various Views of Heathrow and how they address key business needs 

 Learn about the multiple Integrations within AIMS / Oracle 

 Demonstrate the possibilities of Flexible Layouts 

About the Speakers 

 

Steve is a Technical Consultant for the Autodesk Global Services, BIM Construct, Operate & 

Manage Line of Business in EMEA. He has over 14 years of project experience, successfully 

implementing and supporting Autodesk solutions to various customers including airports, 

transport planning, water utilities, and electrical utilities. This is Steve’s second visit to 

Autodesk University 
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Nigel has worked for 25 years in the construction industry, Implementing Modelling workflows 

and evangelising in efficient workflows and reuse of geometry asset information. As a 

practitioner he has adopted a ‘keep it real’ approach. Privileged to have worked for the duration 

of Heathrow’s Terminal 5 project setting up and on-going management of the Common Data 

Environment. He is currently part of a companywide Asset Management Programme leading 

Heathrow's Asset Information strategy 
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Community Relations shows the Boundaries for the Noise Compensation Schemes. Heathrow uses 
Salesforce to manage residents claiming against the various community relations schemes. There is an 
interface which enables visualising the status of claims per scheme with AIMS. 
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Engineering precision mapping capability - Showing the underground services within a specific area as 
well as the Level information. Quality Codes provides guidance as to the accuracy of the information 
which is critical in such a highly sensitive area to undertake construction/works.  
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Property information – thematically mapped by USE. Terminal Building Model sliced to show individual 
floor against thematic for Property spaces. 
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Horizontal and Conical Surfaces, Approach and Take-off Contours and Radar information, ILS sensitive 
Areas.
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Operational Information during Severe Weather. Aggregating information from a variety of systems 
across Heathrow to enable critical decisions to be made using real time information. 
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The diagram summarizes the high level architecture: the solution is deployed across three layers (client, 
web tier and data access tier).  
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